
 

Student Accounts Office  

Privacy Disclosure Notice 

George Mason University (the “university”) is committed to protecting the privacy and security of 
student account data.  

The Student Accounts Office (“Student Accounts”) may share student account data with service 

providers/vendors that support the collection of delinquent student accounts, such as student 

financial software service providers, outside collection agencies, or the Office of the Attorney 

General Division of Debt Collection.   

Student Accounts may share the following types of student account data with such service 

providers/vendors: Name, address, phone number, email address, student ID number, date of 

birth, Social Security Number, outstanding balances, and payment history. Service 

providers/vendors may use this data to: 

• Communicate with students about payment options; 

• Report past due balance to a collection agency and/or credit bureau; and/or 

• Contact students regarding their past due balance. 
 

Student Accounts’ service providers have entered into legally binding agreements requiring 

them to use student account data only as necessary to perform services on our behalf, and to 

implement appropriate data security and confidentiality obligations and protocols in accordance 

with applicable law. 

Students have the right to request access to their student account data held by the Student 
Accounts Office, and to request corrections to that data if necessary. For such requests, and for 
inquiries, concerns, and/or complaints regarding student account data matters, please contact 
the Student Accounts Office at: 

Student Accounts Office 
George Mason University 
saccount@gmu.edu  
 

mailto:saccount@gmu.edu

