Payment Guide

Students choose the Bill + Authorized Users choose the Bill +
Payment for Students link below Payment for Authorized Users link
(go to page 2 on guide). below (go to page 3 on guide).
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Payment Guide: Student Log In
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Payment Instructions for the Bill and Payment System

Mason Students Only:

Log into the TouchNet Bill
and Payment System with
your NetID and Password.
Using regular Single Sign
on.




Payment Plan Guide: Authorized User L

TouchNet Login Page

Authorized User _

Authorized Users sign with their
email and the password set up
through the Authorized User set
up process.*

Welcome to Gearge Mason University Student Account Suite. This service lets
students and their families view bills, make payments, and manage the student
account.

ATTENTION STUDENTS — This login portal is only for Authorized User accounts. For student login to the
George Mason University Student Account Suite please use:
https://secure.touchnet.com/C20788_tsa/web/caslogin.jsp

Student Account Center

Check your balance.

Make a payment towards your balance.

View your payment history.

Store your payment methods for quick and easy payment.
As a student, provide permission to others (parents, employers, etc) to view your bill
and make payments.

E-Billing

¢ View and print your billing statement.

*To create an Authorized User, refer to the Authorized User Set Up

instructions on the Student Accounts website
https://studentaccounts.gmu.edu/wp-content/uploads/AuthorizedUserSetup.pdf
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This is the TouchNet Home Page, you can get to many different sections from here.
To make a one-time payment, click the green “Make Payment” button in the middle
screen or “Make Payment” at the top of the screen.
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International students: If you would like to make payment with international funds, you
have the option of using the Flywire or TransferMate platforms.
International payment instructions: https://studentaccounts.gmu.edu/payment-information/
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After selecting “Make Payment” you will be routed to this screen. Here, you will €
you would like to pay as well as for what term (semester).
You may choose to either pay the “Current Account Balance” or to “

# My dccount= My Prafile = Make Peyment  Payment Plans  Help =

Account Payment

© %) (=

Amoiunt plethod Canfirmation RI_'I’I_‘iFII

Paryrrsent Dabes 2ranix =]

P. tion
Current Account Balance Pay By Term
LR ] Sala mhich pemarssr beTmiL 1D pay

Personal Mote

Ervter & brief payment note

Payment Total $0.00

“Current Account Balance” will present you with the full balance owed between all semesters. You will b
edit this amount, but the payment will be attributed to the current term. “Pay By Term” will allow yo
balances due in specific terms and your payments will be attributed to those specific terms. Regard
option selected, payments will always be applied to the oldest term balance first.
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If you select “Current Account Balance” you will be presented with the full ba
owed on the account. You will be able to edit this amount, but the payment w
attributed to the current term.

Edit the amount you wish to pay and click “Add”. The payment total will populat
the bottom right corner. Then press the “Continue” button.

Account Payment

o o =)

Amount Method Confirmation Receipt
Payment Date: 2/28/24 1]

Select Payment Option

@® Current Account Balance O Pay By Term
§12,929.70 Select which semester terms to pay

Current Account Balance
Enter payment amount and click 'Add" to include in the payment total.

Student Account | $12,929.70 I $ 12,920.70 I add _

Personal Note
* 1

Payment Total $0.00

- ==

Enter a brief payment note
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If you select “Pay By Term” you will be presented with balances due by term. Yo
able to edit amounts, and your payment will be attributed to respective terms.
Edit the amount you wish to pay and click “Add”. The payment total will populate
bottom right corner. Then press “Continue”.

Account Payment

LS O (=)

Amount Method Confirmation Receipt

Payment Date: 2/28/24 =]

Select Payment Option

= Current Account Balance @ Pay By Term
£1292970 Select which semester terms to pay
Pay By Term

Enter payment amount and click "Add’ to include in the payment total.

Summer 2023 | $6,762.00 Add _

Personal Note

Enter a brief payment note
’ 1

Payment Total $0.00

—
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Select the method of payment by clicking the drop down menu “Select Method”.
Choose method of payment and click “SELECT” to continue.

The next section is relevant for electronic check payments only, for credit/debit car
payments via Paypath, please skip to the credit card payments instructions on page

If the payment amount needs to be adjusted, then click “Back”.

MASoN

#  MyAccount MakePaynent PaymentPlans  Help

Account Payinent

Back  Cancel

*Crediit card payments are handied through PayPath ®, a tuition pay

ce. A non-refundable service fee will be added ta your payment.

Electronic Check - Payments can be made from a personal checking account.

If you saved your payment
method, an option to select it
will be displayed under Saved
Payment Methods.

Amount

Mathad

$3,566.00

Seiect Method Y ,

Sedect Method

P,
My checking

*Credit card payments are hd  Other Payment Methods :rn payment service. A non-refun

Blectronie Check (checking)
Cradit Card via PayPath

uuuuu
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After selecting electronic checking as the payment option, you must enter your
account information in the boxes on the left.
Please ensure the routing and bank account numbers are keyed correctly. Incorre
lead to a returned check and S50 non-refundable returned check fee.

.

l / anﬁ Logged in as: | Logout & A $50 fee is ch
# MyAccount Make Payment PaymentPlans Help My Profile ret U r n e d We b C

Account Payment including incorr

information.
A Method Please double che
information. Do no
Amount $1.00
Method New Electronic Check (checking) %  Select co pY/p a Ste t h e a CC
Account Information *Name on account: num be r.

* Indicates required fields

Option to Save

You can use any personal checking account.

Do not enter other accounts, such as corporate account numbers, credit | Save this payment method for future use

cards, home equity, or traveler's checks. If yo u r‘ ba n k h a S 2 ro u
Do not enter debit card numbers. Instead, enter the complete routing Save payment method as:

number and bank account number as found on a personal check. (example My Checking)

numbers (wire and AC
the ACH routing numbe
not enter a debit card
number as your ban
account number.

*Routing number: (Example)

*Bank account number:

*Confirm account number:

Back Cancel

“Credit card payments are handled through PayPath ®, a tuition payment service. A non-refundable service fee will be added to your payment.

Electronic Check - Payments can be made from a personal checking account.

You may save you

information ol

payments.

Payment Instructions for the Bill and Payment System
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This is a summary page for an electronic check payment.

Review the account information before you click “Submit Payment”.
If any information is incorrect, click on “back” to re-enter your account informatio
The University is not responsible for information keyed incorrectly by the payer an¢
check fees will not be waived.

=

/5 EORGE Logged in as: | Logout &
I’[AS

UNIVERSITY

My Account Make Payment Payment Plans Help My Profile

Account Payment

‘ Amount ‘ Payment method Confirmation Payment Receipt

Submit Payment

Please review the transaction details, then submit your payment.

Payment date: 6/21/17

Payment amount: $1.00

Account type: Checking

Routing number: HORXKHKKXK

Account number: XODRKKKK

Name on Account
E-mail: example @gmu.edu
Payment profile name: Name of account

Submit Payment Back Cancel
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This is the payment confirmation page and is the receipt for the payment. It is sug
that you take a screenshot of the page to have a copy of the receipt for personal u
The student should also receive an automated email.

Submission of a check payment does not imply the funds have successfully transfer
from the bank. Please allow up to 10 days for successful transfer.

-

/GEORGE Logged in as: | Logout &
MASON

UNIVERSITY

My Account Make Payment Payment Plans Help My Profile

Account Payment

Thank you for your payment. We will send you a confirmation e-mail with payment details. For a record of all your payments, please see the Payment History.

‘ Amount ‘ Payment method Confirmation Payment Receipt ‘

Payment Receipt

Your payment in the amount of $1.00 was successful. A confirmation email was sent to example@gmu.edu. Please print this page for your records.

Payment date: 6/21/17
Amount paid: $1.00
Student name: Student‘s Name

Paid to: George Mason University

UNITED STATES

Account number: 000000
Name on account: Student‘s Name
Account Type: Checking

ion Systems, Inc. All rights reserved. | TouchNet Privacy Policy TouchNé‘t'
- Heartland A"
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Below is an example of the automated email that is
to the student. It will go to their GMU email.

From: saccount@gmu.edu [mailto:saccount@gmu.edu]
Sent: Wednesday, June 21, 2017 9:50 AM

To: Student’s Name

Subject: Thank you for your payment

This is an automated message to confirm that your payment has been submitted.
Please note that this payment is subject to approval and final verification.

======== PAYMENT DETAILS ========

Student Name --- [Student’s Name ]

Student Account --- [ xxxxxxxxx (G number for the student) ]
Term --- [ Semester]

Payment Method --- [ Usually the name of the bank]
Amount --- [ $1.00 ]

Payment Instructions for the Bill and Payment System




For Credit/Debit Card Payments Only

$1.00

Amount

Method

¥ Select Method Select
Main Checking

I_Nﬂnr_Elﬂtmuimn&ek.{mecking)
Credit Card via PayPath

*Credit card payments are handled through PayPath ®, a tuition payment service.

o~

’GE ORGE Logged in as: | Logout &=
y; IAS
UNIVERSITY

w My Account Make Payment Payment Plans Help

My Profile

Account Payment

Amount Method Confirmation

Please review the transaction details. Clicking Continue will open a new window, where you will complete your transaction.

Payment Information

Payment Amount

Payment Date

5118

$1.00

Change Amount

Paid To

George Mason University

Confirmation Email

If you wish to pay
debit card, choose
your method of pay
click “Select”.
Please note that a n
convenience fee is ch
credit and debit card
If you have a debit card,
wish to instead pay by w
and use the bank accoun
information for that card t
the convenience fee.

Primary

USERNAME@gmu.edu
Secondary IL

SECONDARY EMAS

Selected Payment Method

TOUCHNET PAYPATH

Change Payment Method

Back | Cancel [eeBUNCREEEWCEN]

Payment Instructions for the Bill and Payment System

A prompt confirming the pa
amount and the payment typ
appear.

Click “Continue to PayPat
A new window will open
the payer to the PayPath
complete the transacti




This is what the PayPath pop up screen will look like. Click “Continue”.

PayPath Payment Services

Welcome to the PayPath Payment Service!

This service allows you to make real-time Credit or Debit card payments for George Mason University student accounts. PayPath accepts most major
Credit/Debit cards for your convenience. A non-refundable PayPath service charge ofwill be added to your card payment. You will be
given an opportunity to approve your payment prior to processing. Your campus also accepts ACH bank transfers outside of this service without charge. Thank
you for using PayPath.

Please enter the following information:

Term: Summer 2018
Student ID Amount
GXXXXXXXX - Student Account $1.00

PayPath Payment Service accepts:

e | (@) R (me) (B (630 (@) (o 65

TouchNet Privacy | | Contact

8 ) d.edu Secured bty
©2018 TouchNet Information Systems, Inc. All rights reserved. o
& e 2 touchnet
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refundable
will be pres
your review

This fee is det
TouchNet and
change. Please
to the amount p
the screen.

By selecting contin
acknowledge the

convenience fee rate
dollar value of that ra
be presented be
completion of th




PayPath ‘ Payment Services

Amount

Payment Amount Information

In addition to the amount paid to George Mason University, a non-refundable PayPath Service Fee of 2.85% will be added to your payment with a minimum
charge of $3.00. You will have an opportunity to approve the complete transaction before submitting payment.

Payment amount: $1.00

) (D

PayPath’ | Payment Services

©

Amount Card Info

PayPath Payment Service accepts:

S B e & e &

“Indicates required fisids

Payment Card Information
* Name on card:
“ Gard aceount number:
* Card expiration data:
* Gard security code: What is this?
Billing Address
Chack if address Is outside of the United States:
* Billing address:
- City:
- Sate: \irginia (uA)
* Zip code:
* Email address:
* Confirm email address:

Phone number:

Selsct continue to review your payment detalls before submitting.

' oo
GIOTH Touct it hirtion Syeacens. 1, A i roserved.
bt c W touchnet’

Payment Instructions for the Bill and Payment System

The first screen sho
summary of the pay
amount to GMU.
Click “Continue” after
reviewing.

The next screen provides
place to enter your credit
debit card information.

Double check all informatio
entered to verify accuracy.

All the fields with the red-star.
are required.

Click “Continue” whe




Review Details and Submit Payment

Please review the transaction details and agree to the terms and conditions below. Clicking Submit Payment

will finalize your transaction.

Payment to George Mason University:
PayPath Payment Service Fee:
Total payment amount:

School name:
Student ID:

Payer name:
Billing address:
Billing city:

Billing state:
Billing postal code:
Email address:
Phone number:
Card number:
Browser internet address:

Terms and Conditions

$500.00
$13.75
$513.75

George Mason University
XxXxxx6607

Student Name

4400 Univeristy Drive
Fairfax

VA

22030
mail@gmu.edu
123-123-1234

MO NNNNN2222
129.174.52.101

I hereby authorize charges totaling $513.75 via my credit/debit card. I understand that a PayPath
Payment Service fee of $13.75 will be charged to my credit/debit card and is not refundable under any

circumstances.
) 1 agree to the terms and conditions.
Submit Payment Change Information m

Payment Instructions for the Bill and Payment System

Review the deta
If everythingis c
agree to the Ter
check the “I Agree
and conditions” bo
“Submit Payment”.

If the payment infor
incorrect, please click
Information” and make
corrections.

The amount of the conve
fee will be presented here,
is non-refundable. This fee
processed by your card serv
before the payment is proce

*Please click the “Submit P
button only once, as mu
may result in multiple




Thank you for using PayPath Payment Service!

A payment was processed and posted successfully to your George Mason University account. Please print this
page as your receipt and close this payment session. A confirmation email was sent to mail@gmu.edu

Your credit card statement will reflect two transactions with the following information:

"George Mason University"” $500.00
"PayPath Conv Fee" $13.75

Receipt Information

Payment to George Mason University: $500.00
PayPath Payment Service Fee: $13.75
Total payment amount: $513.75

School name: George Mason University
Student ID: AXNAX6607

Payer name: Student Name

Billing address: 4400 Univeristy Drive
Billing city: Fairfax

Billing state: VA

Billing postal code: 22030

Email address: mail@gmu.edu

Phone number: 123-123-1234
Card: Visa
Card number: KXRAKXKKX2222

Date and time: 11/19/2013 02:22 PM
Browser internet address: 129.174.52.101
Reference number: 20131119000000

George Mason University receipt ID: 1127760

George Mason University Contact Information
If you have any gquestions concerning this transaction, please contact George Mason University at:

Contact phone:
Contact email:

(703) 993-2484
saccount@gmu.edu

Terms and Conditions
1 hereby authorize charges totaling $513.75 via my credit/debit card. I understand that a PayPath Payment
Service fee of $13.75 will be charged to my credit/debit card and is not refundable under any circumstances.

-

This is the payment
Click “Print” to print
receipt. We strongly a
to keep a copy of their
their records.

The student will also be
confirmation of the paym
there is an issue with the p
a failed payment notificatio
will be sent.

Click “Close” to close PayPath
window and return to the
TouchNet Bill and Payment Syst

Payment Instructions for the Bill and Payment System
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