Authorized User Guide

Students choose the Bill + Payment for Students link below to
access TouchNet Bill + Payment to enroll Authorized Users.
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Enroll an Authorized User

[J Don't Remember Login
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The Student must first |
the Bill and Payment Sys
with their NetID and Passwo
Using regular Single Sign on.

(TN Website)




On the Home Page, you must click ”Authorized Users” under My Profile

Setup.
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Announcement

Welcome to George Mazon
University's Bill and Payment
System.

Mew: Lser guides on making
paymaents, payment plan set up,
and establishing Authorized Users
are now available on the Student
Aggounts Office websse,
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convenience fee will apply.
Electronic check payments may be
made without a fee.
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Agreements
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Spring 2010
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Click “Add authorized User” to add authorized user and to give
permissions.

-

bﬂfﬁrﬁ r?ﬁﬁ Logout [

#  MyAccount  Make Payment  Payment PMars  Help My Prafile

Authorized Users

From this page, you can give others (parents, employers, etc.) the ability to access your account infiormation. In compiance with the Family Educational Rights
amid Privacy Act of 1974 (FERPA), your student financial records may not be shared with a third party without your wiitten consent. Adding an authorized user is
your writhen consent that an individual may view your acoount information and make payments on your behalf. Please note that authonized users DO NOT have
access to your stored payment methods, academic records, or other personal information,

Add Authorized User
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On this screen you may add authorized user by adding their email
address.

o~

-~
MASON

UNIVERSITY

Logged in as: | Logout (=

A My Account - Make Payment Payment Plans Help ~

Authorized Users

Authorized Users Add Authorized User

and Privacy Act of
'our written
have access to your

You can give others (parents, employers, etc.) the ability to access your account information. In compliance with the Family Educational
1974 (FERPA), your student financial records may not be shared with a third party without your written consent. Adding an authorize
consent that an individual may view your account information and make payments an your behalf. Please note that authorized use
stored payment methods, academic records, or other personal information.

Email address of the authorized user

Would you like to allow this person to view your billing statement and account activity? @ Yes O No
Would you like to allow this person to view your 1098-T tax statement? ® Yes O Neo
Would you like to allow this person to view your payment history and account activity? @ Yes O No
Would you like to allow this person to receive your payment plan communications? ® Yes O No

Cancel Continue

Privacy Statement Student Accounts Student Accounts | 4400 University Drive, MS 2E2 | Fairfax na 22030

© 2023 George Mason University
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these at
date.

Once done, cli
“Continue”




As a student, if you wish to change the permissions or to delete
an authorized user, it may be done on this screen (the same one
used for the setup). Click the cogwheel under Action to display
options to edit, delete, show agreement.

Mg

M My Accoumt Maks Paymant Paymant Plams  Halp My Frofile

Authorized Users

From this page. you can ghve others [parents. employers, etc) the abaity to access your account mformation. In comphance with the Famaly Educational Rights
and Privacy &ct of 1974 (FERPA], your student financial records may not be shaned with a third party without your writfen consent. Adding an authorized user is
your writben consent that an indradusl may view your sccount information and make payments on your behalf, Please note that authoneed users DD NOT have
access 1o your stored payment metheds. academic reconds, or other personal informatson

Authorized Users Add Authorized User

if wou delete an authorized user. that person can no longer make payments o your accounts in this system. All of that person's uptoming or unapplied scheduled or
sutomatic payments will be canceled.

Full name Email address Action
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On this screen you will agree to the terms and conditions for the
authorized user. Check the “l Agree” box and click “Continue”.
You may also print the agreement by clicking “Print Agreement”.

Agreement to Add Authorized User

i hereby autharize George Mason University to grant  examoled@mailcom  full access to my accounts including ability
to view all billing statements. payment historyg, andfor maie payments accordingly. My payment methods and onedit cand
snd/or checking account infarmation will remain confidential and hididen from all ather wers. | snderstand that | am still

primarily responsible far ensuring that all my accounts are pasd on time and in ful

This sgreement is dated Fraday. lnuary 11, 2015
For frawd detection purpodes, your mntemet addreds had been logged:
129 97453.130 a1 111715 33341 PM C5T

Any Talse i L1 iered h stitutes as fravd and subjecis the party entering same bo felany
prosecution under bath Federal and Seate laws of the United States. Vialatars will be p ted to the fullest
extent of the law.

Piease check the box below to agree to the terms and continue.

| Agres
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This is the automated welcome email sent to the authorized
user at the email address designated by the student.

Subject: George Mason Bill and Payment System Access

Eygh«& [ BILL+PAYMENT ]

SET THNE CURVE"

Hello and welcome!

The student listed below has granted you online access to his or her billing information.

‘fou can now make payments on behalf of this student, schedule, automate future payments, and more.

To access the student’s account, please log in using the site and username shown below. For security, we are sending the initial
password for this account in a separate message.

Access Information

Student Name: Jane Student
Username: jparent@example.com
TouchMet for Authorized Users

The temporary password will be sent in a separate email and
expires within 48 hours, please complete the password reset
soon after receiving the email by clicking the TouchNet for
Authorized Users link from the welcome email.
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Authorized Users: Access TouchNet from the link
in the welcome email or choose the Bill +
Payment for Authorized Users link found on the
Student Accounts website
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To log in as the Authorized User, enter your email and then use
the temporary password sent to you.

If your password expires or you do not receive the email, email
saccount@gmu.edu and request a new temporary password.

TouchNet Login Page Welcome to George Mason University Student Account Suite. This service lets
students and their families view bills, make payments, and manage the student
account.

Authorized User
ATTENTION STUDENTS — This login portal is only for Authorized User accounts. For student login to the

George Mason University Student Account Suite please use:
https://secure.touchnet.com/C20788_tsa/web/caslogin.jsp

Student Account Center

e Check your balance.

¢ Make a payment towards your balance.

* View your payment history.

e Store your payment methods for quick and easy payment.

¢ As a student, provide permission to others (parents, employers, etc) to view your bill
and make payments.

E-Billing

* View and print your billing statement.
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mailto:saccount@gmu.edu

Multi-Factor Authentication Enrollment: Upon first time login, the
Authorized User will be prompted to set up Multi-Factor
Authentication. There is a strong preference to use Google
Authenticator, however, text or email can also be used as the
primary or back up method.

Account Login
[ ]
a0
Multi-Factor Authentication Enrollment

Due to enhanced security, multi-factor authentication is required.

Primary Method

O Google Authenticator (Preferred)
New to Google Authenticater? Download from the App Store or Google Play to get Started!

# Download on the GETITON
@& AppStore ® Google Play

O Text message to existing or new mobile number

© Email message to existing or new email address
Backup Method (optional)

Adding a backup method allows a passcode to be obtained by way of an additional method.

Setup Method

Cancel Continue
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Multi-Factor Authentication Enrollment: If selecting Google
Authenticator as your primary authenticator, it can be
downloaded from the App Store or Google Play.

Primary Method

@ Google Authenticator (Preferred)
New to Google Authenticator? Download from the App Store or Google Play to get Started!

#  pownload on the GETITON
@& AppStore ® Google Play

Open the Authenticator app on your device
Select the "+ sign

Choose "Scan barcode”

Or enter this unique key in the Authenticator App: I

Verify passcode

If you are not prompted to set up Multi-Factor
Authentication, the prompt should appear the next time
you sign on, you do not need to alert Student Accounts.
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You now have to set up your Authorized User account.
Please fill out the required information (indicated by the red

stars). Once done, click “Continue”, and you will then be logged
into the account.

Authorized User Profile Setup

* Indicates required fields

* Full name First name Last name
Password must be a minimum 7 characters and must contain at least one number or special character.

* Enter your new password

* Confirm your new password
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This screen is for authorized users that have access to more
than one student. From here you can either click on the name
of the student to access that specific account or you can click
on “Pay All” (see page 16 for “Pay All” instructions).

Student Account

Select Student Account

You are authorized to view billing information for mere than one student.
Please select 3 student by clicking on the name. You can change your selection Later from the “Select Student” tal,

Student Mame Masen Username E-mail Address
Student One Student One G- Number XX E@emu.edu
Student Two Student Two G- Number HHRKN B gmu.eduy

touchnet’
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If you have access to more than one student and you have
clicked on their name, this is the screen that will show.*

*If you do not have access to more than one student account,
you will be brought to this screen automatically.

Pay Al

Announcement Student Account 1D: 3000000000 My Profile § student One
Student Two

Balance ,658.00
w:lvc:rrsnn:gmlilnrg e Mason %6 o Personal Profile

Make Payment View Activity

Statements

My Payment Profile

Your latest eBill Statement
Statement (12/19/16) - $392.00

percent tconvan nce lae wil II
apply. Electronic check payms nts
may be made wunaut fee. Term Balances

Important for credit card payers:

Please ensure that your credit card Fall 2017 $6,658.00
payments do not exceed your

transaction limit. If you receive the

warning ‘A system error occurred,

please n later massag do

NOT reatter mpt the lrﬁnsact until

SymmAval bility Note: Our
system is unavailable daily from
1030F‘Ml 1:00 AM and Sundays
from 7:00 AM to 11:15 AM (U.S.
Easte meeZnne}for
maintenance.

Need to make an international
PAY NOW
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This screen will
show you which
student account
you are looking at
and if you have
more than one
student, you may
select the one you
want to pay via
the drop down on
the top right.




This is the “Pay All” Screen.

Here you can pay the full amount owed between 2 or more student

Pay All

Aldan Gurran | Select Student | Pay All | Student Account Payment

| Amount Payment method Confirmation ‘ Receipt

Student Account Payment
Payment date: 6/22/17
Memo: #
Student Name Statement Amount Current Aci Payment Amount

rrent Account Balance
( Estimated Aid Included )

Student One A of pi Current Balance $ Amount to pay
Student Two Amount of previous statement Current Balance $ Amount to pay
Total: Total of the amounts from previous statement Total of current balances Total of the payment

|

See payment guide for instructions on how to make a payment.
https://studentaccounts.gmu.edu/wp-content/uploads/Paymentinstructio
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If you wan
a certain a
may change
amount in t
the right side
indicate the a
you want to p
each student.

Once done click
“Continue” to pr
to the payment
section.
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