Students and Staff

Mason
Username:

Password:

Authorized Users

Login for parents or others who have been granted access.

Email:

Password:

Forgot your password?
Have a temporary password emailed to you
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Payment Plan Guide

Welcome

Welcome to George Mason University Student Account Suite. This service lets
students and their families view bills, make payments, and manage the student
account.

Students and staff may log in using their Mason Username and Password. (same as
Patriot Web) Parents, guardians, or employers require student permission through the
student's authorized user process. If you have any questions about the system, please
send an e-mail to saccount@gmu.edu.

System Availability Note: Our system is unavailable daily from 10:30 PM to 12:00
AM and Sundays from 7:00 AM to 11:15 AM (U.S. Eastern Time Zone) for
maintenance.

Student Account Suite Features

Student Account Center

« Check your balance.
« Make a payment towards your balance.
« View your payment history.
« Store your payment methods for quick and easy payment.
« As a student, provide permission to others (parents, employers, etc) to view
your bill and make payments.
E-Billing
« View and print your billing statement.
Payment Plan Management

« Enroll in a payment plan so you can pay your balance in instaliments.
« View your current payment plan status.

« Make a payment toward one of your installments.

« Schedule future installment payments.

Log into the Bill and Payment
System with youratriot\Web
Username and Password.

Authorized Users sign in through
the Authorized User area with
their email, and the password sef
up through the Authorized User
set up process.*

*To create an Authorized User,
refer to the Authorized User Set
Up instructions on the Student
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(https:// studentaccounts.gmu.edwp-

content/uploadsAuthorizedUserSetup.p)if
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https://studentaccounts.gmu.edu/wp-content/uploads/AuthorizedUserSetup.pdf
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D{/KES"(R)T\E Logged in as: STUDENT NAME | Logout & PLE A SE NOTE

UNIVERSITY

~® My Account Make Payment Payment Plans Help Once enI’O”ed |n the
payment plan, in

Announcement tudent Account 1D XXX XXXXXX My Profile Setup h
Welcome to George Mason Balance $X, XXX O Athorized Users Orqer fo pay the next|
Symversity's Bill and Payment Estimated Financial Aid $X,XXX.XX installment you

New: User guides on making Balance Including Estimated Aid SX, XXX XX ) -
payments, payment plan set up, Payment Profile M U STCI ICk O n
and establishing Authorized Users

2?0233:‘3#5:[23 c:; ;:1:5tudent View Activity Enroll in Payment Plan d t I é Y S y lj t
Notifications
@ the top of the page.

VISA, MasterCard, Discover and
American Express will be

accepted online only, and a 2.75 Statements

percent convenience fee will N

apply. Electronic check payments Your latest eBill Statement View Term Balances
may be made without a fee. Statement (8/10/17) - $X,XXX.XX

Important for credit card payers: Spring 2018 $XX00¢XX

Please ensure that your credit card
payments do not exceed your
transaction limit. If you receive the
warning 'A system error occurred,
please try again later' message, do
NOT reattempt the transaction until
you contact your financial
institution.

System Availability Note: Our
system is unavailable daily from
10:30 PM to 1:00 AM and Sundays
from 7:00 AM to 11:15 AM (U.S.
Eastern Time Zone) for
maintenance.

Need to make an international

PAY NOW
WITH FLYWIRE

payment?
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Logged in as: STUDENT NAME | Logout &

@A MyAccount Make Payment PaymentPlans Help

My Profile

Payment Plans

Manage Plans Plan History

You are not yet enrolled in a payment plan for the current term. To enroll in a payment plan, select Enroll Now.

4

-~
MASON

Logged in as: STUDENT NAME | Logout G

@  MyAccount Make Payment PaymentPlans  Help My Profile

Select

You are not yet enrolled in a payment plan for the current term. To enroll in a payment plan, select Enroll Now.

Select Term v select Term
Spring 2018

Payment Plan Instructions for the Bill and Payment System

This screen allows
you to either
manage your
current payment
plan, or to view your
plan history (this
shows plans that
you have had in the
past as well the
current plan if you
are in one).

This screen is
where you
select the term
to enroll. After
selecting the
term in the
drop down,
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Z
stso(u)ﬁ Logged in as: STUDENT NAME | Logout ®

#A MyAccount Make Payment PaymentPlans Help My Profile

Select

You are not yet enrolled in a payment plan for the current term. To enroll in a payment plan, select Enroll Now.

Select Term | Spring2018 & Select

Plan Name Setup Fee Required Down Pay Late Payment Fee Action

4 Pay Plan $25.00 $0.00 4 $0.00 Details
3 Pay Plan $25.00 $0.00 3 $0.00 DT Select

2 Pay Plan $25.00 $0.00 2 $0.00 PR Select
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4 Pay Plan After selecting the term, you can then choose the

This is for Spring 2018. This option allows you to split your balance into 4 type Of payment plan yOU Want YOU ha.ve the OptIC n
payments after all future credits are applied. You must have a minimum . . .

B e e e of 4 installments, 3 installments or 2 installments. for
enroliment.. example: the 2 Pay Plan option is for 2 installments of
Term(s): Spring 2018

Envollment deadiine: 12/14/17 50% each plus the $25 contract fee.

Scheduled payments: Optional
Setup fee: $25.00

Eligible charges and credits: $XXXX.XX L -'F é 2 dZ é }\ é. K i é Q dj WFR é 7\ @1 ﬁ
Sequisdasm By o break down of the plan before you select it.

Due at enrollment: $25.00

Number of payments: 4 This can be used to compare the different plans
Installment payments: $XXXX.XX aV al I a b I e .

Payment frequency: Fixed Dates
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SRR | This screen will show the
MyAccount  Make Payment  Payment s Hol o | full details of the paymen
plan including:
t s.e The installment dates, the
amount due for each
#Pay Plan installment, andhe
e by e T e v o et R e e amount due at the time
of enrollinginto the plan
Elgible Charges and Gredta Payment Sohechle (this includes the setup
S M ST pescrpton Dee paiet®) Duer® fee* and any down
o — P ke owrow o0 2500 payments).
Gourss Fests 000010 jrament ST 0 ook When done looking
Broooonk | | e 000 000K through the information,

2

Installment  2/15/18 0.00 O XX éf 7\ 61 d / 2 y lj "’\

3

A} "4

Installment  3/15/18 0.00 HXXXKXX
4

Total Amount Paid: 0.00

Total of installments: XXXX.XX

*The setup fee is always

$25 and will be @ane
time fee for enroliment
into the planeach
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This is the payment selection screen.
For help on making a payment, please go to:
https://studentaccounts.gmu.edudp-content/uploadsPaymentinstructions.pdf

This screen asks for a form of payment.
This includes: Electronic Check, Credit CardP&y&ath or any prior saved checking account

information.
*If you selectPayPathas your payment option, it will bring you to tliayPathwebsite to put in

your credit card information.



https://studentaccounts.gmu.edu/wp-content/uploads/PaymentInstructions.pdf

